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TECH EXPERIENCE A2A



Discovery of fire Steam power

The wheel Electricity

Penicillin

Microprocessor

Internet

Artificial 
Intelligence

We are here

Smartphone





EXPERIENCE AGEINFORMATION AGE



NETFLIX DID NOT KILL BLOCKBUSTER.
RIDICULOUS LATE FEES DID.

UBER DID NOT KILL THE TAXI BUSINESS.
LIMITED ACCESS AND FARE CONTROL DID.

APPLE DID NOT KILL THE MUSIC INDUSTRY.
BEING FORCED TO BUY FULL-LENGTH ALBUMS DID.

AMAZON DID NOT KILL OTHER RETAILERS.
POOR CUSTOMER SERVICE AND EXPERIENCE DID.

AIRBNB ISNT KILLING THE HOTEL INDUSTRY.
LIMITED AVAILABILITY AND PRICING OPTIONS ARE.
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”SCAN & PAY”



HEALTH MONEYTIME

”WHAT IS IMPORTANT TO PEOPLE?”



SIMPLIFYING THE CUSTOMERS LIFE







Looks like you are allergic 
to lactose, would you like 
to enable the “health 
layer”?

It helps you when you shop 
using “Scan&Pay”









2004-2015
THE WEB

2015-2026
THE APP

2026-2035
THE ASSISTANT







2022 2024









GENERATIVE AI
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PERSONAL AI AGENTS



EXPECTED CONSUMER BEHAVIOURS

2020:

app/webuser services

Today:

Co-pilot / agent servicesuser

2028:

user assistant servicesCo-pilot / agent



A2A COMMUNICATION WILL BE THE MOST COMMON FORM OF 
COMMUNICATION



2022 2025 2027



THANK YOU
amer@remanis.se

.COM


	Bild 1
	Bild 2
	Bild 3
	Bild 4
	Bild 5
	Bild 6
	Bild 7
	Bild 8
	Bild 9
	Bild 10
	Bild 11
	Bild 12
	Bild 13
	Bild 14
	Bild 15
	Bild 16
	Bild 17
	Bild 18
	Bild 19
	Bild 20
	Bild 21
	Bild 22
	Bild 23
	Bild 24
	Bild 25
	Bild 26
	Bild 27
	Bild 28
	Bild 29
	Bild 30
	Bild 31
	Bild 32
	Bild 33

